
 
Wednesday, April 13, 2016  

 

 

The Editor 

Jamaica Observer 

40-42 ½ Beechwood Avenue 

Kingston 5 

Jamaica 

 

 

Dear Editor: 

 

The National Water Commission (NWC) must respond to the erroneous and offensive article titled “NWC  

Careless” published in the Jamaica Daily Observer of Friday 8, 2016. 

 

Firstly, the National Water Commission’s 6” transmission main broke early Thursday morning, April 7, 

2016,  

at the intersection of Darlington Drive and Burke Road and not on Wednesday April 6, 2016 as reported.  

Up to 12:00 midnight on Wednesday April 6, the NWC saw no evidence of a broken main in the area and  

received no such reports. 

 

Secondly, there is no NWC Commercial or Field Operations Office located “a stone’s throw” from the  

mentioned corridor near the Town Centre as stated in the article. Be advised that The N.W.C Field  

Operations Office is situated in the Marlie Mount Community outside the Town Centre of Old Harbour. 

 

Thirdly, after being made aware of the broken main at around 7:30 am on Thursday morning  

(April 7, 2016), NWC dispatched a team to the location to assess the situation, to identity the required  

repair material, to conduct any valving operations and to temporarily close down operation to drain the  

pipeline to enable repair work, as necessary.  

 

Hence, an NWC vehicle would need to be doing various activities in the area even prior to the repair  

being done. At no time was the NWC vehicle “idly driving around” and any such conclusion is simply  

based on ignorance of the process or mischief, photograph notwithstanding.  

It is most regrettable that your reporter would have proceeded to write such a mistaken and misleading  

piece without getting any information from the NWC. 

 

It is also to be noted that the repairs to the broken main were done on Thursday and completed by  

about 9:00 pm, long before your erroneous publication on Friday, April 8. This means that the repairs 

were  

completed well within 24 hours, exceeding by far the national and international leak response 

benchmarks.  

The NWC does not appreciate the article’s characterization and would hope that greater care and  

understanding would be shown to prevent publication of such an unfortunate, inaccurate and damaging 

story.  

 

 

Yours truly, 

National Water Commission 

 
……………………………… 

Charles Buchanan 

Corporate Public Relations Manager 

 

 

 


